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with diabetes,
congestive heart
failure, heart dis-
ease, asthma,
chronic obstruc-
tive pulmonary
disease and
chronic pain.

“Coming here,
nothing is over-

whelming, and I think they get
more out of the education,”
Schmidt said in late July. “I’m
not sending them to a hospital
dietitian and finding out a
month later it didn’t work or
they didn’t go. Theyunderstand
everything better, and they
have more control over their
own care,” Schmidt said.

Theprogramisbelievedtobe
the first and largest multidisci-
plinary travel team inMichigan
thatworksoutofdoctorsoffices.
It has been a model for other
physician groups, according to
Mark Casmer, manager of pro-
vider partnerships for Blue
Cross.

“This is a steamroller com-
ing,” said Ewa Matuszewski,
CEO of Medical Network One.
“Physicians need to develop
these programs” to receive en-
hanced reimbursement for pro-
grams that include prevention
andwellness effortswithprima-

Laurence Thibodeau was
“kind of floored” to discover last
Septemberthathehaddiabetes.

He doesn’t smoke or drink,
walks five times a week and is
active in retirement tending a
farm in Lenox Township.

The 72-year-old onetime tool
and die maker for General Mo-
torsturnedamateurwoodwork-
er improved his health and had
best-carepractices fordiabetics
with help from a unique team
thatbrings advice andexpertise
to his doctor’s office.

The team also gives a
glimpse of the kind of one-stop
programs health reform would
introduceandservices thatphy-
sician businesses and health
systems need to create to earn
enhanced insurance reimburse-
ment.

Dr. Polly Schmidt was one of
the first doctors in Michigan to
use the Chronic Care Travel
Team created in 2006 by Med-
ical NetworkOne, a large physi-
ciansorganization inRochester.

The team offers free one-on-
one counseling from dietitians,
diabetes educators, exercise
physiologists, lifestyle coaches
and nurses at 56 Michigan doc-
tors offices. It serves patients

ry care, she said.
The concept already is pay-

ing off by improving the health
of the patients in the program,
Matuszewski said.Eventually, it
should bring savings as more
people live longer without the
costlycomplicationsofdiabetes,
suchas legamputationsandkid-
ney failure, she said.

Advocatesof the systemsare
building a case that the pro-
grams improve care and are
cost-effective for all patients,
not just high-risk ones, for
whom evidence shows the pro-
grams pay off most.

The programs are costly to
set up and typically not covered

by insurance. Salaries for the
team can be more than
$200,000 a year, with another
$10,000 a year for computer
technology, Matuszewski said.

BlueCrossgaveMedicalNet-
work One $1 million over three
years for the program.

The average cost of a team
visit is $215; Blue Cross pays
Medical Network One an aver-
age of $138 for each visit.

Since he began the program
last November, Thibodeau has
lost 5 pounds, improved his glu-
cose readings and stopped eat-
inganoccasional icecreamcone
orhis favoriteplate of spaghetti,
bread and butter.

He lists every meal and dia-
betes measurement he takes in
a diary he shows the team. He’s
been to a podiatrist to check his
feet to avoid diabetic foot com-
plications and is following the
team’s advice to tell his dentist
he has diabetes, which can trig-
ger gum problems.

Thibodeau plans to continue
visiting with the team.

ONE-STOP DIABETES MANAGEMENT

Dr. Polly
Schmidt

CONCENTRATED CARE
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Laurence Thibodeau of Lenox Township and his wife, Teddy, talk with a registered nurse about his type 2 diabetes last month at the Anchor Bay
Clinic in New Baltimore. The Chronic Care Travel Team is believed to be the only such program in Michigan.

Team approach offers a glimpse of health reforms
By PATRICIA ANSTETT
FREE PRESS MEDICAL WRITER
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The company handling the
wind-down of General Motors’
unwanted properties and op-
erations sought Friday to alle-
viate communities’ concerns
that there won’t be enough
money to pay for environmen-
tal liabilities.

The Free Press reported
Friday that GM was able to
shed an estimated $530million
in environmental liabilities
through bankruptcy, including
the Massena, N.Y., powertrain
plant, which is on the U.S. En-
vironmental Protection Agen-
cy’s National Priorities List.

The properties and liabili-
ties were left behind for “old
GM,” now calledMotors Liqui-
dation Co., along with about
$1.2 billion to wind down the
old company.

“Motors LiquidationCo. un-
derstands and appreciates the
concerns of local communi-
ties,” the company said in a
statement. “Our objective is to
work with local communities,
developers and other stake-
holders to resolve environ-
mental-remediation obliga-
tions at the properties now un-
der our control in a manner
that protects public health and
the environment while being
consistent with the interests of
creditors in the bankruptcy
proceedings.”

The statement by Motors
Liquidation, which declined
comment for Friday’s Free
Press reports, were in re-
sponse to concerns by commu-
nity leaders in New York and
Michigan aboutwhowill pay to
clean polluted sites.

“We believe that the
amounts allocated should be
adequate to fund remediation
at these sites, based in part
upon estimates from national-
ly recognized environmental-
management firms we have
engaged to assist us in estimat-
ing what is required,” Motors
Liquidation said.

The company did not say
how much of the wind-down
budget had been allocated to
environmental concerns.

� CONTACT TIM HIGGINS: 313-222-8784 OR
THIGGINS@FREEPRESS.COM

Old GM
says site
cleanups
planned
Motors Liquidation
tries to reassure on
environmental work
By TIM HIGGINS
FREE PRESS BUSINESS WRITER

Managing diabetes
As the economy causes cut-

backs in health care, disease
management programs are
vulnerable.
Michigan’s Department of

Community Health is weighing
whether to cut diabetes out-
reach programs in fiscal 2010
because of continued budget
problems. A spokesman for the
health department said no
decision has been made about
the future of the programs,
which offer classes and coun-
seling by diabetes educators.
In the interim, the programs

continue. For information, visit
the Southeast Michigan Diabe-
tes Outreach Network at www
.diabetesinmichigan.org.
Other helpful Web sites for

people with diabetes:
� American Diabetes Associa-
tion, www.diabetes.org
� Diabetes and vision: Lions
Clubs International, www
.lionsclubs.org
� Medicare pays for many dia-
betes-related expenses and, if
your doctor puts in a request,
may pay for education to un-
derstand how to manage the
disease. Details are at www
.medicare.gov/health
/diabetes.asp.

The cost of adult-onset
diabetes, 2007 figures
� The nation spent $174 billion
a year on diabetes care, a 32%
increase since 2002.
� The average annual bill for a
diabetic was $11,744.
� People diagnosed with the
disease have medical costs that
are at least two times higher
than those without diabetes.
That’s $4,174 more on medical
care a year.
� The average cost of a hospital
stay related to diabetes was
$1,853, and $2,281 for diabe-
tes-related complications, such
as kidney, eye and foot prob-
lems.
� An estimated 23.6 million
Americans had diabetes, a third
of whom were undiagnosed.
That was a 13.5% increase from
2005. In Michigan, an estimated
927,200 adults had diabetes in
2007, about 12% of the state.

- PATRICIA ANSTETT
Sources: American Diabetes Association;
Michigan Diabetes Prevention and Control
Program

A typical dinner for
type 2 diabetes pa-
tients. Experts include
dietitians, exercise
physiologists and
nurses at 56 Michigan
doctors offices.

Automakers, dealers and
consumers are thrilled that a
normally gridlocked Con-
gress agreed in one week to
pump another $2 billion into
cash for clunkers, but Chrys-
ler and Ford are struggling to
keep up with the small-car
boomlet.

According to WardsAuto-
.com, July 31 inventories for
the Jeep Patriot were enough
to last only one week.

Dealers reported they held
about two weeks’ supply of
Jeep Compass, Dodge Aveng-
er and Dodge Caliber, among
Chrysler’s most fuel-efficient
offerings.

Normally, automakers try
to maintain inventories to last

between 40 and 60 days.
“It’s frustrating. We had a

great start but once the prod-
ucts were gone, some of the
excitement went out of it,”
said Steve Demers, general
manager of Cueter Chrysler
Jeep Dodge in Ypsilanti.
“Right now I have two vehi-
cles on my lot that qualify un-
der the program.”

Overtime is being added at
Chrysler’s Belvidere, Ill., as-
sembly plant — the source for
Caliber, Compass and Patriot
— said spokesmanMaxGates.

Production just resumed
Monday at the Sterling
Heights assembly plantwhere
workers build Dodge Avenger
and Chrysler Sebring.

Further complicating the
issue is the transition from

ending output of 2009 models
and launching their 2010 suc-
cessors.

Inventories of Ford Focus
and Escape, the second- and
seventh-best sellers among
clunkers customers, had
dropped to 25 and 21 days, re-
spectively, at the end of July.

Despite the squeeze, Ford
plans no significant produc-
tion boost before the end of
August, said sales analyst
George Pipas.

General Motors, Honda,
Toyota and Nissan are keep-

ing up with their small-car de-
mand, according toWardsAu-
to.com. Toyota’s Lexus divi-
sion had a slim 24 days’ supply
of its RX crossover model.

GM was short on only two
models, Chevrolet Camaro
and Equinox, both of which
are all new or redesigned.

As of a week ago, Chevrolet
dealers had more than two
months’ worth of Cobalts,
GM’s most popular clunker
replacement.

Chrysler dealers are taking
some comfort from the com-

pany’s separate incentive pro-
gram, which offers rebates of
$3,500 or $4,500 on many
models.

Buyers need not trade in a
clunker.

“We’re out of the smallest
models,” said Chuck Eddy,
who sells Chryslers, Jeeps
and Dodges in Austintown,
Ohio. “There’s so much pent-
up demand out there. By Sep-
tember I won’t have anything
left.”

� CONTACT GREG GARDNER: 313-222-8762
OR GGARDNER@FREEPRESS.COM

Ford, Chrysler low on small cars
Cash-for-clunkers effort
cuts into their supplies

34
DAYS

28
DAYS

25
DAYS

21
DAYS

Some Chrysler and Ford dealers are running out of models that many clunker traders want. Here are dwindling
days’ supply numbers for key fuel-efficient models as of July 31. They’re even lower now.

Source: WardsAuto.com Detroit Free Press

Small cars and smaller inventories
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Ford Fusion
Mercury
Mariner Ford Focus Ford Escape

Dodge
Caravan

Dodge
Caliber

Dodge
Avenger

Jeep
Compass

Jeep
PatriotBy GREG GARDNER

FREE PRESS BUSINESS WRITER

Cashing in
Here are the top 10 vehicles

purchased and traded under the
cash-for-clunkers program as of
Wednesday:

TOP 10 NEW VEHICLES
PURCHASED

1. Toyota Corolla
2. Ford Focus FWD
3. Honda Civic
4. Toyota Prius
5. Toyota Camry
6. Hyundai Elantra
7. Ford Escape FWD
8. Dodge Caliber
9. Honda Fit
10. Chevrolet Cobalt

TOP 10 VEHICLES TRADED IN

1. Ford Explorer 4WD
2. Ford F150 pickup 2WD
3. Jeep Grand Cherokee 4WD
4. Jeep Cherokee 4WD
5. Dodge Caravan/Grand Cara-
van 2WD
6. Ford Explorer 2WD
7. Chevrolet Blazer 4WD
8. Ford F150 pickup 4WD
9. Chevrolet C1500 pickup 2WD
10. Ford Windstar FWD van

- ASSOCIATED PRESS
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